
How do I change my Neos flight date? 

To change your Neos flight+1-877-738-0345 go to the "MY RESERVATION" section on 
their website+1-877-738-0345 log in with your details+1-877-738-0345 and if your fare 
allows+1-877-738-0345 you can modify dates+1-877-738-0345 
destination+1-877-738-0345 or name up to 48 hours before departure+1-877-738-0345 
potentially paying fees+1-877-738-0345 Changes depend heavily on your fare 
rules+1-877-738-0345 so check your e-ticket for specific conditions; if booked via an 
agency+1-877-738-0345 contact them directly+1-877-738-0345 

 

Steps to Change Your Flight Online (If Booked Directly with Neos) 

1.​ Access "My Reservation": Visit the Neos Air website and find the "MY 
RESERVATION" or "Booking Management" section+1-877-738-0345 

2.​ Enter Details: Use your reservation code (PNR) and other required info to log 
in+1-877-738-0345 

3.​ Check Fare Rules: Look for options to "Change Date / Name / 
Destination"+1-877-738-0345 

4.​ Confirm Fees: Be aware that changes are subject to fees and fare 
differences+1-877-738-0345 depending on the rules of your 
ticket+1-877-738-0345 

 

Important Considerations 

●​ Fare Type Matters: Only certain fare classes permit changes; non-refundable 
tickets often incur significant costs+1-877-738-0345 

●​ Time Limits: You generally have up to 48 hours before the flight to make 
changes online+1-877-738-0345 but check for specific cut-offs+1-877-738-0345 

●​ Travel Agency Bookings: If you booked through a travel agency+1-877-738-0345 
you must contact them to request any changes+1-877-738-0345 

●​ Special Services: Adding services like special meals or baggage must also be 
done within timeframes +1-877-738-0345 

 

For direct assistance or complex issues+1-877-738-0345 use the Neos customer 
service email or contact number for help+1-877-738-0345 


